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Vendor:
Region/Locality:

Period:

Task Locality %
Complete

Total
Hours

Hours
this period Comments

Cell site and sector ID and location verification issues Region 134 22
On-going throughout the region as 
additional towers are identified as P1 
candidates

Manage CPE compatibility and acquisition issues Region 311.5 72 On-going as CPE issues are identified 
during call through testing

Tower/sector routing issues w/Intrado & TCS Region 507.25 73 On-going as routing issues are identified 
during call through testing

Administrative procedures N/A 329 40
Prepare reports, attend State Board, 
attend State mandated meeting, 
conduct GCC staff coord session

MSAG Creation, Additions and corrections Region 340.5 43.5 On-going as MSAG issues are identified 
during call through testing

Work w/Sprint & Verizon (LEC) on network issues Region 230 49.25 Working issues as they develop 
Working "No Record Found" (NRF) Issues on tests 
and doing/managing test calls Region 308.75 117

Exchange NDAs P2 request ltrs,  and Letters of 
Agency with carriers/LECs Region 118.5 23

Verizon entities groundwork; Emphasis on Wise 
Co/Norton issues

Verizon 
counties 284 20

Many of these entities don't have true 
wireline E911 yet and we are closely 
monitoring their progress so that 
wireless E911 can proceed ASAP

Various wireless carrier issues Region 152.75 41.5 Working issues as they develop 
TOTAL HOURS 2716.25 501.25
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Phase 1 now fully tested and operational for Verizon Wireless in Bristol, Twin and Washington Co. and Smyth Co for US Cellular
Phase 2 is now fully tested and operational for AllTel in Bristol City

Issue Comments
Issues of Importance

Completed Tasks

Actions Proposed to Resolve Issue
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